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BPO Management Services IT Outsourcing Business Unit,
Blue Hill Data Services, Inc., Signs Outsourcing Contract

with Beth Israel Deaconess Medical Center
December 18, 2009

ANAHEIM, Calif.--(BUSINESS WIRE)--BPO Management Services, Inc., “BPOMS” (OTCBB:HAXS), a
full-service business process outsourcing company focused on serving middle-market enterprises,
announced that its IT Outsourcing (ITO) Solutions unit, Blue Hill Data Services, Inc., recently signed
a multi-year agreement to provide information technology outsourcing services to Beth Israel
Deaconess Medical Center (BIDMC), a teaching hospital of Harvard Medical School.

Under the arrangement, Blue Hill Data Services will provide IBM Mainframe hosting and 24/7/365
management services to support BIDMC’S mission-critical systems. Services will include
monitoring, support and maintenance of all mainframe related systems from Blue Hill Data Services’
full-service data and support center located in Pearl River, New York, as well as disaster recovery
services from Blue Hill Data Services’ recovery center in Branchburg, New Jersey.

This partnership enables BIDMC and Blue Hill Data Services to jointly support BIDMC’s business
commitments. Blue Hill Data Services will provide BIDMC with the capabilities and state-of-the-art
technology services they require, including improved scalability, service level performance, expert
staff augmentation, lower cost and flexibility, and added value through operational efficiencies and
technical enhancements. Blue Hill Data Services’ world-class data centers maintain the data
security compliance, availability and reliable infrastructure that is vital to ensuring BIDMC’s systems
and network infrastructure are functioning round the clock without interruption.

John Powers, CAIO of Beth Israel Deaconess Medical Center commented, “We were looking for the
most effective service and cost solution to manage our mainframe platform over the next five years.
As well, we wanted to significantly improve our recovery capability in the event of a disaster. Blue
Hill’'s high-availability data center, focus on mainframe solutions, and cultural fit with the hospital,
made them the best choice for us.”

“We are extremely pleased to welcome such a renowned medical institution to our family of clients
being serviced at Blue Hill’s ITO facility. We understand the critical nature of the processing which
occurs on the mainframe platform and feel privileged to have been selected by the hospital to supply
these services,” commented Patrick Dolan, Chairman and CEO, BPO Management Services, Inc.

ABOUT BETH ISRAEL DEACONESS MEDICAL CENTER

A teaching hospital of Harvard Medical School, BIDMC has approximately 600 beds and provides
general medical and surgical care, as well as outpatient services at its facilities. In addition to a Level
1 trauma center, BIDMC offers specialized care in such areas as organ transplantation, breast cancer
care, and cardiac surgery. The hospital is active in medical research and is home to the Harvard-
Thorndike Laboratory, one of the oldest clinical research labs in the U.S. BIDMC is part of CareGroup.

About BPO Management Services, Inc.

BPO Management Services (BPOMS) is a healthcare and business process outsourcing (BPO) service
provider that offers a diversified range of on-demand services, including claims processing, human
resources, information technology, and enterprise content management, to support the back-office
business functions of the middle-market on an outsourced basis. BPOMS supports middle-market
businesses new to the BPO market, established businesses that already outsource, and businesses
seeking to maximize return-on-investment from their in-house workforce. For more information,
please visit http://www.bpoms.com

Forward-Looking Statements

Certain statements in this press release that are not historical facts are "forward-looking
statements"” within the meaning of the Private Securities Litigation Reform Act of 1995. Such
statements may be identified by the use of words such as "anticipate,” "believe," "expect," "future,"
"may," "will," "would," "should," "plan,” "projected,"” "intend,"” and similar expressions. Such



forward-looking statements, involve known and unknown risks, uncertainties and other factors that
may cause the actual results, performance or achievements of BPO Management Services, Inc. (the
"Company") to be materially different from those expressed or implied by such forward-looking
statements. The Company's future operating results are dependent upon many factors, including
but not limited to: (i) the Company's ability to obtain sufficient capital or a strategic business
arrangement to fund its current operational or expansion plans; (ii) the Company's ability to build
and maintain the management and human resources and infrastructure necessary to support the
anticipated growth of its business; (iii) competitive factors and developments beyond the
Company's control; and (iv) other risk factors discussed in the Company's periodic filings with the
Securities and Exchange Commission, which are available for review at

http://www.sec.gov under "Search for Company Filings."

Safe Harbor Statement

Safe Harbor Statement under the Private Securities Litigation Reform Act of 1995: With the
exception of historical or factual information, the matters discussed in this press release, including
without limitation the acceptance of new technology by the general marketplace, the Company's
future growth plans and the ability of the Company's common stock to trade or be quoted on
various markets are forward-looking statements that involve risks and uncertainties. Actual results
may differ. Factors that could cause or contribute to such differences in results include, but are not
limited to, the availability of financing and changes in market and business conditions; and other
risks and factors detailed from time to time in the Company's public statements and its periodic
reports and other filings with the U.S. Securities and Exchange Commission.
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